Important Information about OUR new Patient Portal

Our Practice is excited to inform you that we’ve recently implemented a Patient Portal within
our Practice which will allow us to provide you electronic Clinical Summarizes of your Office
Visits (if requested) and also send you secure Message if and as the need arises.

Conversely, our Patients will be able to use this same Patient Portal to send us Secure Message
when unsecure email (Google, Yahoo etc) and/or our normal lines of communication aren’t

sufficient.

General Questions most Patients have:

1. How will | be notified that | have a Portal Account?

Answer:

The FIRST time the Practice sends information into your Portal Account (Clinical Summary
or a Secure Message) you'll receive an email notification that contains the following:

e Adirect link to your Portal account.
e The Web address of our Patient Portal

e Your INITIAL USERNAME and PASSWORD (which can be changed once you login)

Important message from moca

moca <donotreply@updoxcom>
This 10/2/2004 1121 AM

Dored Radhvey

New moca portal account

This message is for Dorel Radivoj.

moca bas created a website where you can securely communicate with them

Use the following link to access your new account:

Click to quickly access your Pertal account

https. ‘myupdox com portal AcomChiroCUenter himi newaccount-2oUdia¥a 48534 3aa-
9028-a¢ 2 f8fbdc06¢ html

If the above link does not werk, you can use the following information 10 access your
account

Portal web address

1. Gotothe V-'chsit{ http: VA comChiroCenter.myupdox. com ]
2 Enter your login mionnaton

o |imitial usemname 1499323060
initial password buckeyved

You must verify your account after vou sign in If vou are prompted to entef
verification code, and vou do not know it, you must contact moca in order to complete
the verification process

This is an automated message, Please do nos respond to this email, replies will not be

PORTAL ACCOUNT NOTIFICATION EMAIL

Your INITIAL Usemame and Password

Can be changed by you once you've logged
into your Portal Account




2. The INITIAL Username and Password is very long and confusing, how do | change it?

Answer:
You can change your Username and Password by clicking on MY PROFILE from within your
Portal Account then following the steps outlined below.

\updox

| Radivoj
Send Messapnd | My Profile ilgn Out

| Home = Messages Records

moca
Address Hours . _
2455 MeadowBraok Pkwy NW Mon 9.00 am - 5.00 pm g Map |
Duluth, GA 30067 Tue 12:00 pm - 500 pm *ﬁ‘ v
phone: 995.999.9999 Wed 900 am - 500 pm 4
fax: 999.683-8838 Thu 12.00 pm - 5 00 pm 1'% R A
email: drrick@acom.com Frl 9:00 am - 5:00 pm + y R B

Sat Ciosed 4o

Sun Clased :

Bhywlon! Mily a
Dr Rick is a GREAT Chiropractor! Being the family and don't forget the 1%
kiddies as welll % A
AU

JUpadox

ﬁHomo Messages Records

Doepl Radivo)
Send Mossagq | My Profile |{Sign Out

g MY PROFILE
User Name | 1499323060 = | Update this Field to change your Username
Email Address dradivoj@acom com

Change your Password by
-Entering and Updating these fields

Password
Verify Password

Time Zone Eastern V|

(57

My Language Default

Allow Messages oY




3. How will | get notified that new record or a secure message is available for me?

Answer:

Email Notifications will be sent to you from the Portal. Simply click on the Portal link within
the email you receive then enter your User Name and Password to access your Portal Account
SO you can view this new content.

New records from moca
danatreply @updas.oom
e 004 ILL2 M

Dt Kt

New record(s) fro

lmtps. AcotoCalroC enter mvupdeon com

moca

Pleme sign a o
s view vour new reconds

This b an sutomated mevsage. Plasiv do and rersposd 1o this email replies
%nn

Click to Enter Usemama /Passw

\@)dO)( Ec access your Portal Account

moca

EMAIL NOTIFICATION

Add: Hours
2455 MaadowBrosk Peay NV Non G008 are - 300 pen
Dy, G& 30057 Twe 200 pm - 500 pe
phone: 9959359365 Waed G0 are -5 00 pro
fas: 599203 9828 The 12420 pn - 500 pn
onall: dichiacon com Fil 907 are - 590 pov
Set Cronas
Sun Clooed

O fodck s & GREAT Chacptacter Seng the fraly and don ) forgel e
Videtan an wwidl

-]~

Havw an il and pasaword?

CHER Harw &2 8ige 1

Heve 0 wew & fac?

\{

Gic hare to slew

PRACTICE PORTAL HOMEPAGE

4. What type of email notifications will | receive?

Answer:

Notifications that NEW RECORDS or a SECURE MESSAGE has been sent to your Portal account.



