
Important Information about OUR new Patient Portal 
 

Our Practice is excited to inform you that we’ve recently implemented a Patient Portal within 
our Practice which will allow us to provide you electronic Clinical Summarizes of your Office 
Visits (if requested) and also send you secure Message if and as the need arises.   
 
Conversely, our Patients will be able to use this same Patient Portal to send us Secure Message 
when unsecure email (Google, Yahoo etc) and/or our normal lines of communication aren’t 
sufficient. 
 
General Questions most Patients have: 
 
1. How will I be notified that I have a Portal Account? 

 

Answer:   
The FIRST time the Practice sends information into your Portal Account (Clinical Summary 
or a Secure Message) you’ll receive an email notification that contains the following: 

 A direct link to your Portal account.   

 The Web address of our Patient Portal 

 Your INITIAL USERNAME and PASSWORD (which can be changed once you login) 
 

 
 
 



 
 

2. The INITIAL Username and Password is very long and confusing, how do I change it? 
 

Answer: 
You can change your Username and Password by clicking on MY PROFILE from within your 
Portal Account then following the steps outlined below. 

 

 
 

 
 
 



3. How will I get notified that new record or a secure message is available for me? 
 
Answer: 
Email Notifications will be sent to you from the Portal.  Simply click on the Portal link within 
the email you receive then enter your User Name and Password to access your Portal Account 
so you can view this new content. 
 

 
 
4. What type of email notifications will I receive? 
 
Answer: 
Notifications that NEW RECORDS or a SECURE MESSAGE has been sent to your Portal account. 


